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A Company To Know

Preventive Medicine for your Computer Networks

McLane Advanced Technologies rolls out a new IT Services product called ConstantCareTM to help Business
Owners control costs and increase productivity.

TEMPLE, TEXAS.

Most of us have heard of preventive medicine for our personal health but preventive medicine can now apply to the information
technology industry as well. One local company is leading this revolutionary shift towards a more cost-effective model of service.
MclLane Advanced Technologies, LLC (MAT) based in Temple, Texas is changing the way they provide IT services to their commercial
clients.

Information Technology (IT) Managed Services replaces the traditional break-fix model where a business owner calls an IT Service
provider only when their computers are down. MAT now offers ConstantCareTM which acts like preventive medicine for business
computer networks and IT equipment. Business owners choosing ConstantCare™ now prevent computer problems from escalating into
unexpected downtime, data loss, interruptions in business, and financial loss.

MAT offers this service by first conducting a complete Network Audit — sort of like a physical. An Audit establishes a baseline by
identifying all components connected to your network. This Audit will inform the technician if there are any deficiencies in protective
systems such as anti-virus software, spyware, and spam filtering. It also identifies where there are opportunities to improve your
network either by increasing speed, memory, firewall protection, need for additional servers, etc.

ConstantCare™ is ideal for business owners who:

* Need to have their computer network, e-mail, database, and Internet access up and running 24/7/365 without problems.
¢ Value the security of their data, and want to do everything possible to prevent loss, corruption, or theft.

¢ Want to maximize the speed, availability, and performance of their network.

¢ Hate dealing with — or thinking about — computer problems and other complexities of operating a computer network.

¢ Don’t have the time or staff to deal with computer network maintenance.

Once the initial Network Audit is completed and the system is brought to its optimal working condition, MAT continually monitors your
network and can access it remotely or in person. By fixing problems quickly and remotely, the business owner saves money and makes
money. Not only will you require less break-fix services, but due to a decrease in downtime, your business will actually be more
productive.

Skip Carruth, Vice President of MAT says “once a business owner adopts a preventive medicine approach and implements
ConstantCare™, they immediately see the benefits.” According to Kim Galvan, from Keller Williams Realty, Heart of Texas, “By having
someone that we can call in a pinch to either troubleshoot the problem over the phone and fix it immediately or by sending a tech out to
our site—that has saved our agents from downtime and enabled our company to continue our day-to-day revenue-producing activities.”

If you are a business owner, business manager, or know someone who is and can benefit from lower break-fix costs and increased
productivity, call us at 254-791-8300 and set up an appointment today. For more information on MAT, please visit our website at:
www.mclaneat.com or call us at 254-770-6165.
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